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You are hereby requested to respond to the following Request for Proposals by 12:00 PM local time on June 
1st, 2022. Proposals received after deadline(s) will not be accepted. 
 
PART I - GENERAL INFORMATION 

 
Introduction 

 

Lane County is an Equal Opportunity Employer and the Lane County process of contracting is built on 
the principles of equity, consistency, and understandability. 

 

Lane County Department of Health & Human Services is seeking proposals from providers for Electronic 
Health Record System.  

 

Proposals must be submitted electronically to: 

Jonathan Mattingly, Program Services Coordinator 

Lane County Health & Human Services 

Jonathan.Mattingly@LaneCountyor.gov 
 

The term of the contract arising from this Request for Proposals will be September 1, 2022 through 
December 31, 2026. The contract may be renewed as long as the solution is viable, based on revenue 
availability, contract performance, and / or need.  
 
Appropriate accommodations can be made upon notice for individuals with disabilities who wish to respond. 

 
Contract Requirements 

 

A. The contractor must operate the program independently and not as an agent of Lane County. 
Proposals will be accepted from a consortium of agencies. One joint proposal from each 
consortium will be required. 

 
B. The contractor must comply with all applicable  federal,  state,  local  statutes,  and  rules  governing 

the operations of the program, including, but not limited to the following: 
 

1. The Americans with Disabilities Act of 1990, 42 USC 12101 et seq. as  well as  ORS 30.670 
through 30.685, ORS 659.425 and ORS 659.430, and all rules and regulations implementing 
those laws. 

2. Federal Code, Title 5 USCA 7201 et seq.: Anti-discrimination in employment 
3. ORS 659.010, 659.015, 659.020 and, 659.030: Enforcement of Civil Rights  
4. The Health Insurance Portability and Accountability Act of 1996 (HIPAA). 

 
Upon request, information will be provided to assist in locating copies of these rules. 
 

C. Contractor must comply with the following: 
 

1. All contract requirements concerning the provision of insurance must be met. This may include 
comprehensive liability with Lane County named as additional insured, professional liability, 
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fidelity bonding and workers' compensation coverage. 

• Automobile insurance with Lane County named as additional insured is required if clients 
are transported or a vehicle is used in conducting agency business under the contract. 
Professional liability insurance is required if services are provided by licensed staff.  
Insurance requirements are outlined in Exhibit H of Lane County contract. 

 
D. All furnishings, equipment and materials exceeding $300 in value purchased with funds from this 

contract will belong to Lane County, and shall be returned to Lane County at the end of the 
contract, in as good condition as received, reasonable wear and tear accepted. 

 
 

Proposal Preparation and Submission 
 

A. Proposers are responsible for reading and understanding all portions of the solicitation documents, 
including attachments and addenda, if any, and to include all requirements in their proposal. To be 
responsive, proposals must be made in writing, and address requests for information contained in the 
RFP. Proposals must be submitted in the required form and containing all required documents and 
responses, be signed by the proposer or its authorized representative, and submitted in the manner 
and number described in the RFP. 

 
Each a must be  an  “equal  opportunity employer”  willing  to  comply with  all  applicable  
provisions of the Civil Rights Act of 1964, as amended by the Equal  Opportunity Act of  1972 (see 
42 USCA 2000), all regulations there under (see 41 CFR Parts  60  and  60-1), Executive  Orders  
11246  and 11375 and all Oregon statutes and regulations regarding employment. 

 
B. Proposals submitted in response to this RFP become public records under Oregon law and, following 

contract award, will be subject to disclosure to any person or organization that submits a public 
records request. Proposers are required to acknowledge that any proposal may be disclosed in its 
entirety to any person or organization making a records request, except for such information as may 
be exempt from disclosure under the law. 

 
Each proposer must clearly identify all information included in its proposal that is claimed to be 
exempt from disclosure. If the County receives a records request, including subpoena, covering 
information the proposer believes is covered by an applicable public records exemption, it is the 
proposer’s responsibility to defend and indemnify the County for any costs associated with 
establishing such an exemption. 

 
C. Proposals must be received by the time and date stated for receipt in the RFP. To be considered, 

proposals must be submitted in the form and manner stated in the RFP complete with a Proposer's 
Certification Form signed by the proposer or its authorized representative, responses to all criteria and 
requirements included in the RFP, other documents required to be submitted, if any, and contain the 
number of copies required. 

 
By submitting  a  proposal,  proposer  acknowledges  that  the  proposer  has  read  and understands 
the terms and conditions applicable to this RFP, and accepts and agrees to be  bound  by  the  terms  
and  conditions  of  the contract, including the obligation to perform the scope of work and meet the 
performance standards. 
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D. A proposer may withdraw its proposal at any time prior to the deadline set for receipt of proposals, 
and may deposit a new sealed proposal in the manner stated in the RFP. The County may release 
an unopened proposal which has been withdrawn to the proposer or its authorized representative. 
The County will not consider proposals received after the time and date indicated for receipt of 
proposals. A proposer may not modify its proposal after it has been deposited with Lane County, 
other than to address for minor informalities, unless the proposal is withdrawn and resubmitted as 
described above. 

 
E. Proposals will be received by Programs Service Coordinator, Jonathan Mattingly, until 12:00 p.m. 

on June 01, 2022. Proposals will be publicly opened immediately following the time proposals 
are due. Proposals must be submitted to Jonathan.Mattingly@lanecountyor.gov 

 

F. The County may issue an addendum to modify or add to the terms of the RFP, or to change the 
time or date for submission of proposals. Any addendum will be  issued  by the  County  in  writing  
not less than seventy-two (72) hours  prior to  the  deadline for receipt of proposals, and available 
on the County-Wide Bid Page. Each proposer is responsible to verify for itself if any addendum 
has been issued prior to submission of its proposal; the County is not responsible to notify 
individual prospective proposers of the issuance of an addendum. The requirements or clarifications 
contained in any addenda issued must be included in the proposal received and will become part of 
any resulting contract. 

 
G. The County may reject any proposal not in compliance with all prescribed procedures, 

requirements, rules, or laws, and may reject for good cause any and all proposals upon the County's 
finding that it is in the public interest to do so. The County may also: 

 
1. Issue a subsequent Request for Proposals for the same or similar goods or services 
2. Not award a contract for the requested services 
3. Waive any irregularities or informalities 
4. Issue more than one contract, dividing the services  to  be  rendered  and  the  remuneration  

to be paid 
5. Accept the proposal which the County deems  to  be  the  most  beneficial  to  the  public  

and to Lane County 
6. Negotiate with any proposer to further amend, modify, redefine or delineate its proposal. 
7. Further question any proposer to substantiate claims of experience, background, 

knowledge and /or ability.  
8. Waive the need for reference checks, based on current or prior experience  with  and/or  

knowledge of the proposer 

 
H. The County will not examine any proposal prior to opening. All proposals submitted will be 

opened at the time, date and place designated in the RFP by Jonathan Mattingly, Senior Programs 
Services Coordinator.  

 

The proposals submitted will be open to public inspection after the issuance of notice of intent to 
award, with the exception of certain information covered by an exemption to disclosure.  

 

 

Proposal Evaluation and Award 
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A. Proposals will be reviewed by the public officer for responsiveness to the minimum requirements 
established by RFP, which include: 

a. Submission of a completed Proposer's Statements and Certifications in the form included in this 
RFP. 

b. Compliance with procedures, public contracting laws, and the requirements of the Lane Manual. 
 

c. Proposal of any applicable preferences for goods and services that have been manufactured, 
produced or performed in Oregon (ORS 279A.120), resident bidders (ORS 279A.120), 
recycled materials (ORS 279A.125), or printing performed within the State (ORS 282.210). 

B. Proposals will be reviewed for qualifications and completeness by Jonathan Mattingly, Senior 
Program Services Coordinator.  Proposers must provide the following: 

1. Information required by Proposal Content section of the RFP 

2. Signed Proposers’ Statements and Certifications 

C. Proposals will be reviewed and scored for qualifications and completeness by the Selection 
Committee. The Selection Committee will be comprised of members of the following: 

 Community Health Centers Leadership and Clinical Staff 
 Quality and Compliance 
 Clinical Solutions Team 
 Clinical Financial Services Team 
 Lane County Behavioral Health 
 Lane County Treatment Program 

 
The County will make the contract award based on the actual proposals received, on the basis of price, 
qualifications, experience, resources, proposed services, proposers' past record of performance for the County, 
and other factors identified in the RFP, as well as responses received from references, interviews, and follow-up 
questions, if any. The County may invite up to three proposers to proceed to a further stage of evaluation 
based on highest scored submitted proposals. 

D. Mistakes discovered after opening where the intended correct statement or amount is clearly evident 
or properly substantiated may be corrected. Where the intended correct statement or amount is not 
clearly evident or cannot be substantiated by accompanying documents, and where the statement or 
amount is material to determining compliance with the minimum requirements of the RFP, the 
proposal may not be accepted. The County reserves the right to waive technical defects, 
discrepancies and minor irregularities and to not award a contract when it finds such action to be in 
the public interest. 

 
E. The County will provide written  notice  of  its  intent  to  award  to  a  given  proposer or proposers 

by (Insert Date).  
 

F. The County reserves the right to cancel a solicitation, or reject any or all proposals in whole or in 
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part when the cancellation or rejection is in the County’s best interests as determined by the County. 
This includes rejecting any proposal not in compliance with all prescribed public solicitation 
procedures and requirements, and for good cause, rejecting all proposals upon a finding that it is in 
the public interest to do so. 

 

If all proposals are rejected, new proposals may be called for in a new solicitation, or the proposals 
received may be considered with opportunity for supplemental submission. If there is partial 
rejection, the County may solicit supplemental information only from those proposers who 
submitted proposals, on the condition that it is unlikely that re-advertising would lead to greater 
competition.  Jonathan Mattingly is delegated the authority to reject all proposals, prepare findings 
of best interests, and provide written notice of rejection of all proposals. 

 
Clarification and Protest of Solicitation Documents 

 

If a clarification is necessary, an addendum will be issued in writing not less than seventy-two (72)  hours 
prior to the deadline for receipt of proposals, and available on the County-Wide Bid Page. The addendum 
may postpone the date for submission of proposals by a minimum of five (5) calendar days. The 
requirements or clarifications contained in any addenda so issued must be included in the proposals received 
and will become part of any resulting contract. 

 
The apparent silence of the solicitation documents regarding any detail, or the apparent omission from the 
RFP of a detailed description concerning any point, means that only the best commercial or professional 
practice, material, or workmanship is to be used. 

 
A prospective proposer may protest  the  competitive  selection process or provisions in the RFP documents 
if the prospective proposer believes the solicitation process is contrary to  law or that a solicitation  
document is unnecessarily restrictive, legally flawed, or improperly specifies a brand name pursuant to the 
requirements of ORS 279B.405(2). Any written protest must be submitted to Jonathan Mattingly, at 
Jonathan.Mattingly@lanecountyor.gov by 12:00 PM on May 9, 2022. 

 
Lane County will consider the protest if the protest is timely filed and contains: 

 
(1)  Sufficient information to identify the solicitation that is the subject of the protest; 
(2)  The grounds that demonstrate how the procurement process is contrary to law or how the 

solicitation document is unnecessarily restrictive, is legally flawed or improperly specifies a brand 
name; 

(3) Evidence or supporting documentation that supports  the  grounds  on  which  the  protest is based;  
and 

(4) The relief sought. 
 

If the protest meets these requirements, the County will consider the protest and issue a decision in writing. 
If the protest does not meet these  requirements,  the  County will  promptly notify the prospective proposer 
that the protest is  untimely or  that  the  protest  failed  to meet these  requirements and give the  reasons for  
the failure. The County will issue its decision on the protest not less than three (3) business days before 
proposals are due, unless a written determination is made by the County that circumstances exist  that  justify  
a shorter time limit.  If a proposer finds discrepancies or omissions in the RFP documents, or is in doubt as 
to their meaning, the proposer must immediately notify Jonathan Mattingly, 
Jonathan.Mattingly@lanecountyor.gov. 
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Protest Process 
 

A respondent to an RFP that submitted a responsive proposal, and is not selected for award, may protest 
the award or recommendation for award of a contract based on RFPs submitted. Any protest must be 
received by the County within seven 7 days of the notice of recommendation or intent to award or, if no 
notice is given, of actual award. 

 
Protests of award or intent to award will be considered by the Local Contract Review Board (LCRB), if 
the Board's action were required to award the contract. All other protests of intent of award will be 
considered by the County Administrator, or the Administrator's designee. 

 
(1) Requirements for protest. 

(a) A protest of award of a public improvement contract must specify the applicable grounds for 
protest set forth in OAR 137-049-0450(4)(c), which is hereby adopted into this rule. 
(b) All other protests of award must be in writing and specify the applicable grounds for the 
protest as set forth in ORS 279B.410(1). 
(c) Any protest not in compliance with these rules may be rejected. 

 
(2) Review and determination. 

(a) Upon receipt of a protest, the department must promptly notify both the  evaluation committee  
and the  proposer  recommended  for  award  that  a  protest  has been received, and furnish each 
with a copy of the protest. Both the recommended proposer and the committee may, within three 3 
calendar days from the date the protest was received, respond to the protest in writing. 
(b) After a protest has been received, the Department that issued the RFP must prepare a written 
analysis of the protest and make a recommendation to the decision maker as to appropriate action 
to be taken. 
(c) Contracts Requiring Board Action to Award. If the public officer determines there is sufficient 
merit to reject proposals, the public officer may do so. If, following any action by the public officer, 
any portion of the protest remains, the LCRB must be provided with, and may consider, a complete 
copy of the written record, and any other evidence provided, at a public meeting. At the public 
meeting the LCRB may, at the LCRB's discretion, allow the department that issued the RFP and the 
appellant an opportunity to address the protest. The LCRB may affirm, reverse, or revise an award, 
or may send the matter back to the Department for further action, and must issue its decision by 
Board Order. 
(d) Contracts Not Requiring Board Action to Award. The County Administrator has authority to 
reject proposals, or to affirm, reverse, or revise the award, or send the matter back to the department 
for further action. The Administrator must deliver this decision to the LCRB. If,  within  seven  7  
days, the LCRB elects to review the matter, the LCRB must be provided with and may consider a 
complete copy of the written record, and any other evidence provided, at a public  meeting.  The 
LCRB may affirm, reverse, or revise an award, or may send the matter back to the Department for 
further action, and must issue its decision by Board Order.  If the LCRB does not elect to review the 
matter within seven 7 days, the Administrator's decision will be final. 

 
(3) The procedures in this rule are mandatory to the extent they establish the time and manner for 

protests to be submitted to the County, including that the protest be in writing specifying the grounds 
and timely filed, and that there be a written response. The other protest procedures above are 
directory, and failure to follow or complete the action in the manner provided will not invalidate the 
County’s decision. 
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PART II - PROGRAM INFORMATION 
 

Program Description 
 

Lane County Department of Health & Human Services is seeking to purchase software licensing, training, 
and professional implementation services of an electronic health record (EHR) system for use by the Lane 
County Community Health Centers, and Lane County Behavioral Health. The ideal solution will also serve as 
an ancillary record system for the Lane County Treatment Center, and Lane County Public Health. Solution 
providers that are willing to provide a fully supported cloud-based solution, programming support for 
pharmaceutical and lab interfaces, technical support, and professional services for the implementation and 
ongoing optimization of the EHR are encouraged to apply. Lane County reserves the right to extend the result 
of this selection to all County departments for the duration of the selection period. 

 

All Community Health Centers and the Treatment Center operate as a federally qualified health centers (FQHC) 
and, as such, seeks to offer below market rate safety net medical services to under- and uninsured residents of 
Lane County.  

 
Proposed Scope of Services Required 
 
A. Background Information 

 
Lane County, Oregon comprises the Eugene, OR metropolitan area and extends from the coast to the 
Cascades making it one of the most populous counties in Oregon. The County provides a full range of 
services to the public including healthcare.  
 
Lane County’s Health & Human Services (H&HS) mission is to promote and protect the health and 
wellbeing of individuals, families, and communities. Services provided by H&HS include four 
community health centers, and two smaller clinical offices co-located with other services.  
 
Medical services include approximately 34,500 Primary Care Visits, 20,500 PA’s and NP’s Visits, 500 
Home Health Visits, and 975 Nurse Visits. Staff support of Physicians, Nurse Practitioner’s, Physician 
Assistants, RNs, LPNs, QHMPs, and QMHAs is 187.  Additional services include a little over 4,000 
Dental Visits, and H&HS is reviewing strategies for onsite pharmacy services.  
 
H&HS is also a mental health provider for adults, children, and families, and maintains a medication 
assisted treatment center. Services provided include approximately 5,700 Psychiatric Visits, and Mental 
Health Visits totaling approximately 48,000. The treatment programs include approximately 10,000 
Substance Abuse Visits with approximately 83,000 Methadone Doses. It is important to note that the 
community health clinics and H&HS Behavioral Health Services work collectively to provide integrated 
care, and an ideal solution would include components for mental health services.  
 
Reimbursement for patient and client fees may include Medicare, Medicaid, and other insurance 
carriers’ reimbursements.  
 
The current electronic health record system has been in place for approximately twelve years. The clinics 
have seen multiple changes since originally implemented and the last few years have highlighted the 
need to review the scope and scale of services and how those services are provided.  
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Key goals of the overall effort require actions like reviewing processes to streamline the collection of 
critical patient and client information. It is critical to the overall success of the project that the electronic 
health record system supports the updates to business processes that are required to meet business goals 
as well as meet local, state, and federal requirements as they pertain to patient date in a healthcare 
setting. Other visions for the effort include goals like an optimized system for patient and client access to 
data, and the ability to configure the system to provide support to staff with quick and easy access to 
health records anywhere in the clinic.   
 

B. RFP Purpose and Scope 
Lane County Health & Human Services seeks a comprehensive electronic health record solution that 
supports staff in the management of health related services for patients and clients.  
 
Responses to this RFP should include an overall design of the system and cover the following general 
topics.  

 Healthcare Records Management 
 Patient Portal 
 Reporting 
 Security and Compliance  
 Technical Requirements 
 System Administration 
 Support and Service Capabilities 
 Training 
 Implementation Plan 
 Migration Plan from Existing Electronic Health Record System 

 
B.1 General Business Requirements 
Lane County is committed to promoting Diversity, Equity & Inclusion in all efforts.  
 

B.1.1 Describe the ability to provide program data for the Medicare Promoting Interoperability 
objectives.   

 
B.1.2 Describe the ability to manage to a single patient record, including identification of 

duplicates, ability to merge, etc.  
 

B.1.3 Describe any telehealth features, including integration with health record and if features 
are separate or part of a patient portal. Describe any ability to present information in an 
alternate language, and any ability to meet ADA requirements such as visibility impaired. 

 
B.1.4 Describe the ability to facilitate various types of patient needs such as gender-affirming 

care requirements including anatomical inventories, clinical decision support, etc., 
intended to match outward traits with gender identity.  

 
B.1.5 Describe the ability to provide quality metric data reporting including any support of 

electronic clinical quality measures (eCQMs) identified by CMS.  
 
B.1.6 Please describe areas in which the proposed solution can adapt and be amenable to offering 

trauma informed care to patients.  
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B.2 Healthcare Records Management 
 

B.2.1 Describe the system’s ability to meet standard electronic health record components 
including: 

 Demographic data 
 Diagnoses 
 Medications 
 Immunization  
 Allergies 
 Medical history 
 Social and family history 
 Vitals signs 
 Progress notes 
 Referral management 
 Lab orders, tracking, and results, and Imaging reports 
 Medical records from another provider, such as a specialist 
 Insurance information  
 Data from personal wellness devices (eg: glucose monitors) 
 Social determinants of health 

 
 

B.2.2 Describe the basic billing features including the ability to generate and submit electronic 
invoicing and receive electronic payment, and the ability to generate a paper invoice and 
receive payment from the patient or client.  

 
B.2.3 Describe the ability to share continuity of care data with clinicians and organizations 

involved in a patient or client’s care.  
 
B.2.4  Describe the ability to import or attach data like patient history from an external provider.  
 
B.2.5 Describe the ability for capturing electronic signatures by staff and patients or clients. 
 
B.2.6 Describe the ability to create and customize system workflows or templates for the 

capture of patient or client information.  
 

B.2.7 Describe any ability to alert users of incomplete work, including missing elements prior 
to closing out a chart.  

 
B.2.8 Describe the ability to create or provide clinical alerts, for example, reminders on 

opening of the patient or client chart, duplicate orders, etc.  
 
B.2.9 Describe any support or assistance for clinical decision-making or practice guidelines 

including features like work flow based on specific diagnosis like chronic pain 
management, COPD, etc. and providing suggestions of diagnostic tests, or patients due 
for follow up care.  

 
B.2.10 Describe system’s ability to provide care plans for specific diagnosis, including the 

ability to create, or amend information about long-term and short-term actions or goals.  
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B.2.11 Describe if any ability to keep a Medication Inventory. 
 
B2.12 Describe any ability to support business continuity, for example in a planned outage, or 

an unexpected power failure.  
 
B.3 Patient Access to Information - Patient Portal 

The Patient Portal is a critical component in meeting Lane County H&HS requirements as a 
FQHC provider.  
 
B.3.1  Describe any ability to meet or plans-in-progress to participate in the 21st Century Cures 

Act and the nationwide interoperability, and trusted exchanged network goals as 
established by Office of the National Coordinator for Health Information Technology 
(ONC).  

 
B.3.2 Describe any ability for patients and clients to access and update demographic 

information, communicate missing information, review health information or next 
appointments, etc.  

 
B.3.3 Describe any ability for patients and clients to post a question to the medical team and 

receive a response. 
 
B.3.4 Describe any abilities for patients and clients to electronically request and receive the 

delivery of PHI to themselves or another provider, as well as ability to request and deliver 
PHI to 3rd party applications, like a mobile health app. 

 
B.3.5 Describe any technical requirements for patients to access portal including ability to 

access via mobile device. 
 
B.3.6 Describe any ability to present information in an alternate language, and any ability to 

meet ADA requirements such as visibility impaired.  
 

 
B.4 Reporting 

 
B.4.1 Describe the standard system reporting capability. Include a summary list of system’s 

reports like: 
 Reports for patients like Treatment Plans, Visit Summary, Medication Lists, etc. 
 Client reports like Recovery Action Plan 
 Patient Educational Information like Wound Care, Smoking education, etc. 
 Financial reports like Receivables Aging Report, Invoice, etc. 
 Progress Note 
 Auditing 
 User Security Summary 

 
B.4.2 Describe output options like pdf, or csv formats.  

 
B.4.3 Provide an example of a report for a Patient Visit Summary, a Progress Note, and a 

Receivables Aging. 
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B.4.4 Describe any ability for an administrative role, or staff to create custom reports.  
 
B.4.5 Describe any dashboard ability, including any ability to drill down, or save a user profile 

of preferred data.  
 
B.4.6 Describe any analytical or predictive reporting capabilities.  

 
B.4.7 Describe the ability for Lane County to access and export data for the purposes of 

importing into external BI tools like Tableau for analysis, etc.  
 

 
B.5 Administration 

 
B.5.1 Describe the system security for managing who has access and permissions. If access 

control is role-based is there the ability to attach more than one role to a user? 
 
B.5.2 Describe any ability to send system wide messages, for example prior to maintenance, 

etc.  
 
B.5.3 Describe auditing capabilities, including identification of auditable clinical records or 

system functions and auditable user actions.  
 

B.5.4 Describe capability of complying with Business Associate Agreement requirement.  
 
 

 B.6 Technical Requirements 
 
B.6.1 Describe user login process, including any ability for system to restrict logins, for 

example to an authorized location, etc. and any login features like single-signon; 
including dependent user login system requirements.  

 
B.6.2 Provide a description of additional equipment required like signature pads, etc.  
 
B.6.3 Provide a basic overview of hosting data center’s security and data management 

protocols, including staff access to data, backup and data recovery overview.  
 
B.6.4 Describe the system’s ability to meet the required and addressable HIPAA Security Rule 

and Technical Safeguards (§ 164.312 Technical safeguards in accordance with § 
164.306)  for electronic protected health information (ePHI) including, 
 Encryption and decryption (in transit and at rest) 

o Electronic transmission between the user and cloud storage.  
o Transmission of data, for example lab orders, etc.  

 
B.6.5 Describe any technology requirements for telehealth features.  

   
B.6.6 Describe ability to scale with additional growth, for example the addition of another 

clinic.  
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B.7 Support and Service Capabilities 
 
 B.7.1 Describe the support model including  

 Response times for defined levels of severity. 
 Customer support team 
 Hours of operation and any ability to escalate outside of standard support hours.  
 Remote access requirements. 
 Ability for customer to track service ticket status 

 
B.8 Training and Professional Support 
 

B.8.1 Describe training options available for implementation, including ability to modify 
training for specific County needs.  

  
B.8.2 Describe post implementation training options, for example, supportive training for a 

specific feature or workflow.  Describe ongoing training options for example, training for 
a new feature, new employees, or training specific to a clinic role. 

 
B.8.3 Describe the ability to access professional expertise post implementation for the purpose 

of review best practice for a new service or optimal use of system.  
 

B.9 Implementation Plan 
  

B.9.1 Describe an overview of recommended implementation strategy and at-the-elbow support 
at Go Live.  

 
B.9.2 Describe implementation team.  
 

B.10 Data Migration  
  

B.10.1 Describe ability to assist County with migrating data from existing system including a 
high-level description of approach for data validation, etc.  

 
B.11 Cost 
  

B.11.1 Clearly identify all costs including licensing, any hardware, integrated software, 
professional services, etc., recommended for implementation.  

 
B.11.2 Identify all costs for ongoing support, including storage, and other recurring costs, with 

estimated costs for a period of 3 years.  
 
B.11.3 Identify costs of any optional modules or components.  
 
B.11.4 Provide an explanation of licensing model.  
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Funding 

 

Cost will be negotiated between the successful proposer and Lane County. 

 

Additional Program Information 
 

If applicants need additional information about any aspect of the program, questions and requests for information 
should be addressed to Jonathan Mattingly at Jonathan.Mattingly@lanecountyor.gov .  Requested information to 
the extent it is available, will be provided to any applicant via an FAQ posted to the website for all potential bidder 
to have access to and review. 
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PART	III	‐	CALENDAR	OF	EVENTS	
 
 
 
 
 
May 2, 2022 …………………………………………………………… Request for Proposal Released 
  

May 9, 2022, 12:00 PM …………………………………….………… Deadline for Commenting on or Protesting 
Specifications Believed to Limit 
Competition 

  

June 1, 2022, 12:00 PM ……………………………………………… Proposals Due to Jonathan Mattingly 
Jonathan.Mattingly@lanecountyor.gov 

 
June 17, 2022 …………………………………….………………….. 

 
Notification of Review and invitation to 
interview top proposers emailed 

 
July 22, 2022 ……………………………………….………………….. 

 
Notification of Review E-mailed 

  

July 29, 2022, 2:00 PM ………………………….…………………… Protests of Recommendations Due 
  

July 29 2022 ……………………………………………………………. Contracts Awarded 
  

September 1, 2023…………………………………………………… Anticipated Start Date of Services 
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PART IV- GENERAL INSTRUCTIONS 
 

A. All responders to the Request for Proposals must respond to all items requested. Proposals which are 
incomplete or fail to include all items may be rejected. 

 
B. In your responses, please follow the sequence of questions or documentation requested in all sections of the 
Request for Proposals. 

 
C. All proposals must be submitted as a single PDF document. 

 
D. Responders may comment on or object to any of the specifications of the Request for Proposals which they 
believe limit competition as outlined in the Clarification and Protest of Solicitation Documents section of this 
RFP. 

 
E. All protests of award must be filed within seven (7) calendar days after notice of the decision was mailed 
pursuant to LM 20.730 

 

 
PART V – PROPOSAL CONTENT 
Required Documentation 

 

Respondents must include a response to each of the following items, organized in the order given here, not 
including the Proposer Statements and Certifications form: 

 
1. Required Forms 

a. Completed and signed Proposer Statements and Certifications 
b. A copy of the respondent’s service agreement, terms and conditions, and Business Associate 

Agreement. 
 

 
2. General Business Requirements: Please address the following in detail:  

a. Describe the ability to provide program data for the Medicare Promoting Interoperability 
objectives.   

b. Describe the ability to manage to a single patient record, including identification of 
duplicates, ability to merge, etc.  

c. Describe any telehealth features, including integration with health record and if features 
are separate or part of a patient portal. Describe any ability to present information in an 
alternate language, and any ability to meet ADA requirements such as visibility impaired. 

d. Describe the ability to facilitate various types of patient needs such as gender-affirming 
care requirements including anatomical inventories, clinical decision support, etc., 
intended to match outward traits with gender identity.  
 

3.  A. Background Information 
a. Please describe in detail your organizations experience and ability in providing an 

Electronic Health Record that will meet the following needs. Please be specific regarding 
each need and provide details: 

b. Primary Care health visits for a medium-sized provider network which currently consists 
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of 6 clinical locations and plans to expand in the near future. Medical services include 
approximately 34,500 Primary Care Visits, 20,500 PA’s and NP’s Visits, 500 Home Health 
Visits, and 975 Nurse Visits. Clinic services also include approximately 4,500 dental visits. 
Staff support of Physicians, Nurse Practitioner’s, Physician Assistants, RNs, LPNs, 
QHMPs, and QMHAs is 187.  H&HS is reviewing strategies for onsite pharmacy services 
and onsite optometry. 

c. Behavioral / Mental health visits. H&HS is also a mental health provider for adults, 
children, and families, and maintains a medication assisted treatment center. Services 
provided include approximately 5,700 Psychiatric Visits, and Mental Health Visits totaling 
approximately 48,000. The treatment programs include approximately 10,000 Substance 
Abuse Visits with approximately 83,000 Methadone Doses. It is important to note that the 
community health clinics and H&HS’ Behavioral Health Services work collectively to 
provide integrated care, and an ideal solution would include components for mental health 
services. 

d. Reimbursement from a multitude of payor types. Payor types include but are not limited 
to: Medicaid (including a separate state subsidy), Medicare, Value-Based payment 
methods from multiple CCOs, Commercial Insurance, and Sliding Fee self-pay.    

e. Off-site or location based services such as dental services provided at local schools or 
mobile clinic operations. For reference the clinics average 4,000 dental visits through 
school based services annually and are consider a mobile limited primary care program. 

f. Transferring or Migrating data from an existing EHR and integrating any existing ancillary 
systems such as medication dispensing units, check-in kiosks, etc.. 

4. Purpose and Scope: Please describe your solution and how it functions across the entire spectrum of 
healthcare needs. Lane County Health & Human Services seeks a comprehensive electronic health record 
solution that supports staff in the management of health related services for patients and clients. Please 
specifically address describe each of the following in detail: 

a. Healthcare Records Management 
b. Patient Portal 
c. Reporting 
d. Security and Compliance  
e. Technical Requirements 
f. System Administration 
g. Support and Service Capabilities 
h. Training 
i. Implementation Plan 
j. Migration Plan from Existing Electronic Health Record System 

5. Please explain how your organization and solution can meet the needs of healthcare operations 
requirements. Please address each of the following in necessary detail: 

a. Describe the ability to provide program data for the Medicare Promoting Interoperability 
objectives. 

b. Describe the ability to manage to a single patient record, including identification of 
duplicates, ability to merge, etc..  

c. Describe any telehealth features, including integration with health record and if features 
are separate or part of a patient portal. Describe any ability to present information in an 
alternate language, and any ability to meet ADA requirements such as visibility impaired. 

d. Describe the ability to facilitate various types of patient needs such as gender-affirming 
care requirements including anatomical inventories, clinical decision support, etc., 
intended to match outward traits with gender identity.  

e. Describe the ability to provide quality metric data reporting including any support of 
electronic clinical quality measures (eCQMs) identified by CMS.  

f. Describe ways in which the proposed solution can facilitate offering trauma informed care. 
6. Please describe in detail all details pertaining to healthcare records management. Please address 
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each of the following specifically: 
a. Describe the system’s ability to meet standard electronic health record components 

including: Demographic data, diagnoses, medications, Immunization, allergies, medical 
history, social and family history, vital signs, progress notes, referral management, lab 
orders, tracking, and results, and Imaging reports, medical records from another provider, 
such as a specialist Insurance information, data from personal wellness devices (eg: 
glucose monitors), social determinants of health 

b. Describe the basic billing features including the ability to generate and submit electronic 
invoicing and receive electronic payment, and the ability to generate a paper invoice and 
receive payment from the patient or client.   

c. Describe the ability to share continuity of care data with clinicians and organizations 
involved in a patient or client’s care.  

d. Describe the ability to import or attach data like patient history from an external provider. 
e. Describe the ability for capturing electronic signatures by staff and patients or clients.  
f. Describe the ability to create and customize system workflows or templates for the capture 

of patient or client information.  
g. Describe any ability to alert users of incomplete work, including missing elements prior to 

closing out a chart.  
h. Describe the ability to create or provide clinical alerts, for example, reminders on opening 

of the patient or client chart, duplicate orders, etc. 
i. Describe any support or assistance for clinical decision-making or practice guidelines 

including features like work flow based on specific diagnosis like chronic pain 
management, COPD, etc. and providing suggestions of diagnostic tests, or patients due for 
follow up care.  

j. Describe system’s ability to provide care plans for specific diagnosis, including the ability 
to create, or amend information about long-term and short-term actions or goals.  

k. Describe if any ability to keep a Medication Inventory. 
l. Describe any ability to support business continuity, for example in a planned outage, or an 

unexpected power failure. 
7. Please describe patient access to information, regarding a patient portal. The Patient Portal is a 

critical component in meeting Lane County H&HS requirements as a FQHC provider. Please 
address the following in detail: 

a. Describe any ability to meet or plans-in-progress to participate in the 21st Century Cures 
Act and the nationwide interoperability, and trusted exchanged network goals as 
established by Office of the National Coordinator for Health Information Technology 
(ONC).  

b. Describe any ability for patients and clients to access and update demographic information, 
communicate missing information, review health information or next appointments, etc. 

c. Describe any ability for patients and clients to post a question to the medical team and 
receive a response. 

d. Describe any abilities for patients and clients to electronically request and receive the 
delivery of PHI to themselves or another provider, as well as ability to request and deliver 
PHI to 3rd party applications, like a mobile health app. 

e. Describe any technical requirements for patients to access portal including ability to access 
via mobile device. 

f. Describe any ability to present information in an alternate language, and any ability to meet 
ADA requirements such as visibility impaired. 

8. Reporting: Please describe the system’s reporting capability.  
a. Please provide a summary list of standard system’s reports like: 

• Reports for patients like Treatment Plans, Visit Summary, Medication Lists, 
etc. 

• Client reports like Recovery Action Plan 
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• Patient Educational Information like Wound Care, Smoking education, etc. 
• Financial reports like Receivables Aging Report, Invoice, etc 
• Progress Note 
• Auditing 
• User Security Summary 

b. Describe output options like pdf, or csv formats.  
c. Provide an example of a report for a Patient Visit Summary, a Progress Note, and a 

Receivables Aging. 
d. Describe any ability for an administrative role, or staff to create custom reports.  
e. Describe any dashboard ability, including any ability to drill down, or save a user profile 

of preferred data.  
f. Describe any analytical or predictive reporting capabilities.  
g. Describe the ability for Lane County to access and export data for the purposes of 

importing into external BI tools like Tableau for analysis, etc. 
9. Administration; Please describe the system security for managing access. Please address each of the 

following specifically:  
a. Please describe the system for access and permissions. If access control is role-based is 

there the ability to attach more than one role to a user? 
b. Describe any ability to send system wide messages, for example prior to maintenance, etc.  
c. Describe auditing capabilities, including identification of auditable clinical records or 

system functions and auditable user actions.  
d. Describe capability of complying with Business Associate Agreement requirement. 

10. Technical Requirements: Please provide specific details regarding the following technical concerns: 
a. Describe user login process, including any ability for system to restrict logins, for example 

to an authorized location, etc. and any login features like single-signon; including 
dependent user login system requirements.  

b. Provide a description of additional equipment required like signature pads, etc.  
c. Provide a basic overview of hosting data center’s security and data management protocols, 

including staff access to data, backup and data recovery overview.  
d. Describe the system’s ability to meet the required and addressable HIPAA Security Rule 

and Technical Safeguards (§ 164.312 Technical safeguards in accordance with § 164.306)  
for electronic protected health information (ePHI) including, 

e. Encryption and decryption (in transit and at rest) 
f. Electronic transmission between the user and cloud storage.  
g. Transmission of data, for example lab orders, etc. 
h. Describe any technology requirements for telehealth features.  
i. Describe ability to scale with additional growth, for example the addition of another clinic. 

11. Support and Service Capabilities: Please describe the support model in general and how it relates to the 
following: 

a. Describe the support model including: response times for defined levels of severity, 
customer support team, hours of operation and any ability to escalate outside of standard 
support hours, remote access requirements, ability for customer to track service ticket 
status.  

b. Please include any addition relevant facts regarding support and service abilities no 
specifically referenced above. 

12. Training and Professional Support: Please describe the processes related to the following: 
a. Describe training options available for implementation, including ability to modify training 

for specific County needs.  
b. Describe post implementation training options, for example, supportive training for a 

specific feature or workflow.  Describe ongoing training options for example, training for 
a new feature, new employees, or training specific to a clinic role. 

c. Describe the ability to access professional expertise post implementation for the purpose 
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of review best practice for a new service or optimal use of system. 
13. Implementation Plan; please describe an overview of recommended implementation strategy and 

at-the-elbow support at Go Live. Please include a description of to the implementation team and 
the roles each will play. Please also address known or anticipated risks and/or challenges and how 
those will be addressed. 

14. Data Migration: Please describe ability to assist County with migrating data from existing system 
including high-level approach for data validation, etc. 

15. Cost: Please clearly and concisely describe the cost structure of your system and anticipated annual 
cost with regard to various features. Please specifically address each of the following: 

a. Clearly identify all costs including licensing, any hardware, integrated software, 
professional services, etc., recommended for implementation.  

b. Identify all costs for ongoing support, including storage, and other recurring costs, with 
estimated costs for a period of 3 years.  

c. Identify costs of any optional modules or components.  
d. Provide an explanation of licensing model. 
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RESPONDENT STATEMENTS AND CERTIFICATIONS 

 
Signature: ________________________________________________________________________________ 

 

Respondent's Name:  
 

RFQ or RFP Title: 
 

RESPONDENT STATEMENTS 

Respondent's Offer. Respondent offers to provide the required goods or services in accordance with the requirements of the Request 
for Proposals (RFP) or Request for Qualifications (RFQ) stated above as stated in the enclosed response. The undersigned Respondent 
declares that Respondent has carefully examined the above-named RFP or RFQ, and that, if an award is made, Respondent will execute 
a contract with the County to furnish the goods or services required under the RFP or RFQ response submitted with this form. Respondent 
attests that the information provided is true and accurate to the best of the personal knowledge of the person signing this document, and 
that the person signing has the authority to represent the individual or organization in whose name the response is submitted. 

Respondent's Acceptance of Terms and Conditions. By execution of this form, the undersigned Respondent accepts all terms and 
conditions of the RFP or RFQ except as modified in writing in its response. Respondent agrees that the offer made herein will remain 
irrevocable for a period of 60 days from the date responses are due. 

Respondent's Acknowledgement of Public Records Law. By execution of this Form, the undersigned Respondent acknowledges that 
its entire response is subject to Oregon Public Records Law (ORS 192.410–192.505), and may be disclosed in its entirety to any person 
or organization making a records request, except for such information as may be exempt from disclosure under the law. Respondent 
agrees that all information included in this bid that is claimed to be exempt from disclosure has been clearly identified either in the 
Respondent Statement, or in an itemization attached hereto. Respondent further acknowledges its responsibility to defend and indemnify 
the County for any costs associated with establishing a claimed exemption. 

 
ADDENDA 

Respondent has received and considered, in the accompanying response, the terms of the following addenda, if any: 
 

CERTIFICATIONS 

By signing this Respondent's Certification form, Respondent certifies that: 

1. Certification of Resident Bidder Status. Respondent is         is not          (check one) a resident bidder, as defined in 
ORS 279A.120. 

2. Certification of Non-Discrimination. Respondent has not discriminated and will not discriminate against a 
subcontractor in awarding a subcontract because the subcontractor is a disadvantaged business enterprise, minority- 
owned business, woman-owned business, a business that a service-disabled veteran owns, or an emerging small 
business that is certified under ORS 200.055. 

3. Certification of Non-Collusion. This bid is made without connection or agreement with any individual, firm, 
partnership, corporation, or other entity making a bid for the same services, and is in all respects fair and free from 
collusion or collaboration with any other Respondent. 

4. Certification of Compliance with Tax Laws. Respondent has, to the best of Respondent's knowledge, complied with 
Oregon tax laws in the period prior to the submission of this bid, including: 

a. All tax laws of the State of Oregon, including but not limited to ORS 305.620 and ORS chapters 316, 317, and 
318, 

b. Any tax provisions imposed by a political subdivision of this state that applied to Respondent or its property, 
goods, services, operations, receipts, income, performance of or compensation for any work performed, and 

c. Any rules, regulations, charter provisions, or ordinances that implemented or enforced any of the foregoing tax 
laws or provisions. 
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The undersigned, by signature here, acknowledges, accepts, and certifies to the statements and certifications as stated above. 

RESPONDENT 

 
 

Authorized signature Respondent’s legal name 
 
 

Name of authorized signer Address 
 
 

Title 
 
 

Date Federal Tax ID number 
 
 
 

CONTACT INFORMATION FOR THIS SUBMISSION 
 
 
 

Contact name 
 
 

Telephone number 
 
 

Email address 

  



24 

 

PART VI – CRITERIA FOR EVALUATION OF REQUEST FOR PROPOSALS 
 

1. Does the proposal for an Electronic Health Record meet the needs of Lane County in terms of General 
Business requirements as stated in Section V Paragraph 1? 

1 2 3 4 5 6 7 8 9 10 x2    

2. Is the proposal for an Electronic Health Record from an organization with the appropriate background 
and experience to meet the County’s needs for this project? 

1 2 3 4 5 6 7 8 9 10 x3    

3. Does the proposed HER meet the stated purpose and scope across all stated areas; 
Healthcare Records Management, Patient Portal, Reporting, Security and Compliance, 
Technical Requirements, System Administration, Support and Service Capabilities, 
Training Implementation Plan, and a Migration Plan from Existing Electronic Health 
Record System?  

1 2 3 4 5 6 7 8 9 10 x4    

4. Does the proposed Electronic Health Record meet the needs of healthcare operations 
requirements for Lane County? Including all items listed in Section V Paragraph 5? 

1 2 3 4 5 6 7 8 9 10 x2    

5. Does the proposed Electronic Health Record meet the needs of healthcare records 
management for Lane County? Including all items listed in Section V paragraph 6? 

1 2 3 4 5 6 7 8 9 10 x2    

6. Does the proposed Electronic Health Record meet the needs of patient access for Lane 
County as described in Section V paragraph 7?  

1 2 3 4 5 6 7 8 9 10 x2    

7. Does the proposed Electronic Health Record meet the needs of reporting for Lane County and 
provide usable, timely, and efficient access to data?  

1 2 3 4 5 6 7 8 9 10 x2    
 

8. Does the proposed Electronic Health Record have administration and management capabilities to 
sufficiently and efficiently manage access for users?  

1 2 3 4 5 6 7 8 9 10 x2    

9. Does the proposed Electronic Health Record have suitable technical requirements and meet the 
needs outlined in Section V Paragraph 10?   

1 2 3 4 5 6 7 8 9 10 x2    

10. Does the proposed Electronic Health Record come with training and professional support that will 
enable Lane County to successfully manage the system for the duration of the contract?   

1 2 3 4 5 6 7 8 9 10 x3    
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11. Does the proposed Electronic Health Record come with an implementation plan, professional 
support, and strategy that will enable Lane County to successfully transition to the new system?   

1 2 3 4 5 6 7 8 9 10 x2    

12. Does the proposed Electronic Health Record have suitable data migration capability to allow Lane 
County to transfer all patient medical and pharmaceutical information to the new system?   

1 2 3 4 5 6 7 8 9 10 x3    

13. Is the cost reasonable? 

 1 2 3 4 5 6 7 8 9 10 x3    

 

REVIEWER NAME:     
 

AGENCY REVIEWED:     
 

DATE REVIEWED:     
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PART VII- ATTACHMENTS 
 

Lane Standard Contract Provisions: 
Lane Manual 
20.450 Bidding and Proposal Procedures. 

 
The bidding and proposal procedures in this section are applicable to Competitive Bidding, RFPs, and CQs under LM 
20.520(1). When applied to the procedures for RFPs or CQs, the terms related to "proposals" or "quotes" must be 
substituted for the terms related to "bids" as used in this section. 

(1) Clarifications to Bidding Documents. If a bidder finds discrepancies or omissions in the drawings or bid 
documents, or is in doubt as to their meaning, the bidder must immediately notify the public officer. If the public 
officer believes a clarification is necessary, an addendum will be issued in writing not less than 48 hours prior to 
the deadline for bid. The terms of any addenda issued are to be included in the bidder's proposal, and will become 
part of the contract documents. 

 
(2) Submission and Receipt of Bids. 

(a) To be received and considered, all bids must be in writing and signed by the bidder or the bidder's 
authorized representative. Bids required or allowed to be submitted as sealed bids in paper copy must be 
submitted in a sealed envelope. Bids required or allowed to be submitted electronically must be submitted 
in the manner specified in the invitation to bid. 
(b) By signing and returning a bid, the bidder acknowledges it has read and understands the terms and 
conditions applicable to the solicitation document and that it accepts and agrees to be bound by the terms 
and conditions of the contract, including to perform the scope of work and meet the performance standards. 
(c) A bidder may not modify its bid after submission. A bidder may withdraw its bid at any time prior to 
the deadline set for receipt of bids, and may submit a replacement bid in accordance with the required bid 
submission procedures. The County may release an unopened bid which has been withdrawn to the bidder 
or authorized representative after voiding any date and time stamp mark. 
(d) The County will not consider any bid received after the time and date stated for bid opening in the 
invitation to bid. 
(e) Bids Irrevocable. All bids must be irrevocable for 30 days from the deadline for submission, unless 
otherwise stated in the invitation to bid. In addition, the bids of the three lowest bidders will be irrevocable 
and binding, and any bid securities may be retained by the public officer, until a contract has been executed 
contract and the contractor has provided any and all required performance bonds and insurance certificates. 

 
(3) Opening of Bids and Proposals. 

(a) The public officer may not examine any bid prior to opening. Bids properly submitted will be opened 
publicly by the public officer at the time, date and 

place designated in the invitation to bid. To the extent practicable, the public officer must read aloud the amount 
of the bid, the name of the bidder and such other information as the public officer considers appropriate, and 
record the same. If the offers are a proposals submitted in response to an RFP, the proposals may be opened in a 
manner to avoid revealing contents to competing proposers in accordance with ORS 279B.060(6)(a). 

 
(b) All bids submitted are subject to public inspection, with the exception of: 
(i) Information covered by an exception in public records law pursuant to ORS 279B.055(5)(c). Each 
bidder, by submitting a bid, acknowledges that it is the bidder’s responsibility to defend and indemnify the 
County for any costs associated with establishing such an exemption. The bidder’s act in submitting a bid 
constitutes its acceptance of this responsibility. 

 
(ii) Proposals submitted in response to a request for proposals under LM 21.113, in accordance with 
ORS 279B.060(6). 

 
(c) The bid record must be open to public inspection immediately following the issuance of a notice of 
intent to award. 

 
(4) Evaluation of Bids and Proposals. Bid evaluation will be conducted by the public officer in cooperation with 
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the department requesting the bid, if any, based on compliance with the requirements established in the invitation 
to bid and these Rules, including: 

(a) Application of preferences for Oregon goods and services, resident bidders, recycled goods, and 
printing, pursuant to ORS 279A.120 to 279A.128 and ORS 282.210. 
(b) Investigation and determination of responsibility requirements pursuant to ORS 279B.110. 
(c) Where the bid includes more than one price or alternative, any calculation and evaluation necessary to 
determine the lowest responsive bid. The County may use the methods described in OAR 137-049-0380(2) 
or such other method as the public officer deems reasonable. 
(d) For public improvement contracts, the criteria enumerated in LM 21.122(5). 
(e) Proposals submitted in response to an RFP will be evaluated in accordance with the criteria stated in the 
RFP. 

 
(5) Mistakes in Bids. Minor informalities may be waived. Mistakes discovered in bids after opening where the 
intended correct bid is clearly evident or properly substantiated may be corrected. Where the intended correct bid 
is not clearly evident or cannot be substantiated by accompanying documents, the bid may not be accepted. The 
County reserves the right to waive technical defects, discrepancies and minor irregularities, and to not award a 
contract when it finds such action to be in the public interest. See OAR 137-049-0350 and OAR 137-047-0470. 

 
(6) Rejection. 

(a) The County reserves the right to cancel a solicitation, or reject any or all bids in whole or in part when 
the cancellation or rejection is in the County’s best interests as determined by the County. This includes 
rejecting any bid not in compliance with all prescribed public bidding procedures and requirements, and for 
good cause, rejecting all bids upon a finding that it is in the public interest to do so. See OAR 137-049- 
0440(5), OAR 137-047-0640, OAR 137-047-0650. 
(b) If all bids are rejected in whole or in part, the County may: 

(i) Advertise for new bids, or solicit supplemental information only from those bidders that 
submitted bids, if in the public officer's judgment it is unlikely re- advertising publicly would lead 
to greater competition. 

(7) Notice of Intent to Award. The County must provide written notice of its intent to award a contract to a particular 
bidder or bidders at least seven (7) days before the award, unless the public officer determines that a shorter notice 
period is necessary under the circumstances. (Revised by Order No. 15-09-01-05, Effective 10-15-15) 
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STANDARD COUNTY CONTRACT CONDITIONS 
 

1. CONTRACTOR’S STATUS 
1.1 Independent Contractor Status. The performance of this Contract is at Contractor’s sole risk. The service or 

services to be rendered under this Contract are those of an independent Contractor that is not an officer, employee 
or agent of the County as those terms are used in ORS 30.265. 

1.2 Contractor's Responsibilities. Notwithstanding the Oregon Tort Claims Act or the provisions of any other 
contract, Contractor is acting as and assumes liability of an independent contractor as to any claims between 
County and Contractor. Contractor is solely liable for any workers' compensation coverage; social security, 
unemployment insurance or retirement payments; and federal or state taxes due as a result of payments under this 
Contract, whether due on account of Contractor or Contractor’s subcontractor, if any. 

1.3 Contractor Not Employee. Contractor is not currently employed by County and will not be under County's direct 
control, and will not be eligible for any Federal Social Security, State Workers' Compensation, unemployment 
insurance or Public Employees Retirement System benefits from this contract payment. 

1.4 Reporting of Payments. Contractor acknowledges that County will report the total amount of all payments made 
under this Contract, including any expenses, in accordance with Federal Internal Revenue and State of Oregon 
Department of Revenue regulations. 

 
2. INSURANCE AND INDEMNIFICATION 

2.1 Contractor's Required Insurance. Contractor must provide and maintain all insurance called for in Exhibit H 
entitled "Insurance Coverages Required" and must notify Lane County of any material reduction or exhaustion of 
aggregate limits. Contractor may not commence any work until Contractor furnishes evidence of all required 
insurance specified by the County, and has obtained the County's approval as to limits, form, and amount. Coverage 
must include an Additional Insured Endorsement that includes completed operations, and which is primary and 
non-contributory with any other insurance and self-insurance. 

2.2 Contractor to Maintain Insurance. Contractor may not cancel, materially change, or not renew insurance 
coverages. If any policy is canceled before final payment by County to Contractor, Contractor must immediately 
procure other insurance meeting the requirements. Any insurance bearing on adequacy of performance must be 
maintained after completion of the Contract for the full guarantee period. If Contractor fails to maintain any 
required insurance, County reserves the right to procure such insurance and to charge the cost to Contractor. 

2.3 Workers' Compensation. Contractor, its subcontractors, and all employers working under this Contract are 
subject employers under Oregon Workers' Compensation Law, and must comply with ORS 656.017 and provide 
Workers' Compensation coverage for all their subject workers unless exempt under ORS 656.126. 

2.4 No Limitation. Nothing contained in these insurance requirements limits the extent of Contractor’s responsibility 
for payment of damages resulting from Contractor’s operation under this Contract. 

2.5 Contractor's Indemnification. To the fullest extent permitted by law, and to the extent otherwise provided for in 
private contracts of insurance, Contractor shall indemnify, defend, and hold harmless the County and its officers, 
agents, employees, and volunteers from all damages, losses and expenses, including but not limited to attorney 
fees, and to defend all claims, proceedings, lawsuits, and judgments arising out of or resulting from Contractor's 
performance of or failure to perform under this Contract. This indemnification shall extend to the work product or 
any tangible or intangible items delivered to County under the Contract that may be the subject of protection under 
any state or federal intellectual property law or doctrine, including any claim that the County's use thereof infringes 
any patent, copyright, trade secret, trade mark, or other proprietary right of any third party. The provisions of the 
foregoing notwithstanding, Contractor will not be required to indemnify County for any liability arising solely out 
of wrongful acts of County's own officers, agents, or employees. 

 
3. CONTRACTOR'S OBLIGATIONS 

3.1 Contractor must meet the highest standards prevalent in the industry or business most closely involved in providing 
the goods or services or personal services covered by this Contract, unless County has good cause and the Contract 
provides otherwise. 

3.2 Contractor must make all provisions of the Contract applicable to any subcontractor performing work under the 
contract. 

3.3 Contractor agrees that County will not be responsible for any losses or unanticipated costs suffered by Contractor 
as a result of the contractor's failure to obtain full information in advance in regard to all conditions pertaining to 
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the work. 
3.4 Contractor certifies that Contractor has all necessary licenses, permits, or certificates of registration necessary to 

perform the contract and further certifies that all subcontractors will likewise have all necessary licenses, permits 
or certificates before performing any work. The failure of Contractor to have or maintain such licenses, permits, 
or certificates is grounds for rejection of a bid or immediate termination of the contract. 

 
3.5 Contractor may not permit any lien or claim to be filed or prosecuted against the County on account of any labor 

or material furnished, shall assume responsibility for satisfaction of any lien so filed or prosecuted and shall defend 
against, indemnify and hold the County harmless from any such lien or claim. 

3.6 Unless otherwise provided by the Contract or law, Contractor agrees that County and its duly authorized 
representatives may have access to the books, documents, papers, and records of Contractor which are directly 
pertinent to this Contract for the purpose of making audits, examinations, excerpts, copies and transcripts. 
Contractor shall retain and keep accessible such books, documents, papers, and records for a minimum of 6 years 
after County makes final payment on the Contract. Copies of applicable records must be made available upon 
request, and payment of copy costs is reimbursable by County. 

3.7 Contractor must, in the course of carrying out Contractor's Work, comply at all times with the then-current 
"Mandatory County Policies for Vendors" published on County's Procurement and Purchasing webpage at: 
www.lanecounty.org/bids. 

 
 

4. CONTRACTOR OBLIGATIONS REQUIRED BY OREGON AND FEDERAL LAW 
4.1 Pursuant to ORS 279B.220 or ORS 279C.505, as applicable, Contractor must: 

(a) Make payment promptly, as due, to all persons supplying to Contractor labor or material for the performance 
of the work provided for in the contract. 

(b) Pay all contributions or amounts due the Industrial Accident Fund from Contractor or a subcontractor incurred 
in the performance of the contract. 

(c) Not permit any lien or claim to be filed or prosecuted against the County on account of any labor or material 
furnished. 

4.2 Pursuant to ORS 279B.230 and 279C.530, as applicable: 
(a) Contractor must promptly, as due, make payment to any person, copartnership, association or corporation 

furnishing medical, surgical and hospital care services or other needed care and attention, incident to sickness 
or injury, to the employees of Contractor, of all sums that Contractor agrees to pay for the services and all 
moneys and sums that Contractor collected or deducted from the wages of employees under any law, contract 
or agreement for the purpose of providing or paying for the services. 

(b) All subject employers working under the contract are either employers that must comply with ORS 656.017 
or employers that are exempt under ORS 656.126. 

4.3 Pursuant to ORS 279B.235, 279C.520, and 279C.540, as applicable, in performing the work of this Contract: 
(a) A person may not be employed for more than 10 hours in any one day, or 40 hours in any one week, except in 

cases of necessity, emergency or when the public policy absolutely requires it, and in such cases, except in 
cases of contracts for personal services designated under ORS 279A.055, the employee shall be paid at least 
time and a half pay: 
(i) For all overtime in excess of eight hours in any one day or 40 hours in any one week when the work 

week is five consecutive days, Monday through Friday; or 
(ii) For all overtime in excess of 10 hours in any one day or 40 hours in any one week when the work week 

is four consecutive days, Monday through Friday; and 
(iii) For all work performed on Saturday and on any legal holiday specified in ORS 279B.020. 

(b) An employer must give notice in writing to employees who work on a public contract, either at the time of hire 
or before commencement of work on the contract, or by posting a notice in a location frequented by employees, 
of the number of hours per day and days per week that the employees may be required to work. 

(c) If this Contract is for personal services as described in ORS 279A.055, an employee shall be paid at least time 
and a half for all overtime worked in excess of 40 hours in any one week, except for individuals under personal 
services contracts who are excluded under ORS 653.010 to 653.261 or under 29 U.S.C. 201 to 209 from 
receiving overtime. 

(d) If this Contract is for services at a county fair or for other events authorized by a county fair board, employees 
must be paid at least time and a half for work in excess of 10 hours in any one day or 40 hours in any one 
week. An employer shall give notice in writing to employees who work on such a contract, either at the time 
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of hire or before commencement of work on the contract, or by posting a notice in a location frequented by 
employees, of the number of hours per day and days per week that employees may be required to work. 

(e) Except as provided in subsection (d) of this section, if this Contract is for services, all persons employed under 
the Contract shall receive at least time and a half pay for work performed on the legal holidays specified in a 
collective bargaining agreement or in ORS 279B.020 (1)(b)(B) to (G) and for all time worked in excess of 10 
hours in any one day or in excess of 40 hours in any one week, whichever is greater. An employer shall give 
notice in writing to employees who work on a contract for services, either at the time of hire or before 
commencement of work on the contract, or by posting a notice in a location frequented by employees, of the 
number of hours per day and days per week that the employees may be required to work. 

(f) This Section 4.3 does not apply if the Contract is strictly for goods or personal property. 
 

4.4 Pursuant to ORS 279A.120, if Contractor is a nonresident bidder and the Contract price exceeds $10,000, 
Contractor must promptly report to the Department of Revenue on forms to be provided by the department the 
total contract price, terms of payment, length of contract and such other information as the department may require 
before the County will make final payment on the contract. 

4.5 Pursuant to ORS 316.167, Contractor and any subcontractor must pay to the Department of Revenue all sums 
withheld from employees. 

4.6 Contractor must represent and warrant that Contractor has complied with the tax laws of the State of Oregon and 
its political subdivisions, including but not limited to ORS305.620 and ORS chapters 316, 317 and 318. Contractor 
must continue to comply with the tax laws described in this section during the term of the Contract. Contractor's 
failure to have complied or comply with these tax laws will constitute a default, for which the County may terminate 
the Contract and seek damages and other relief available under the terms of the Contract or under applicable law. 

4.7 Equal Employment Opportunity. During the performance of this Contract, Contractor will not discriminate 
against any employee or applicant for employment because of race, color, religion, sex, sexual orientation, gender 
identity, or national origin. Contractor will comply with all applicable requirements of 29 CFR Part 471, Appendix 
A to Subpart A (copy available at: http://www.dol.gov/olms/regs/compliance/EO13496.htm), and will include the 
terms of these requirements in all subcontracts entered into under this Contract. 

4.8 Americans with Disabilities Act Compliance. During the performance of this Contract, Contractor will comply 
with all applicable provisions of the Americans with Disabilities Act of 1990, 42 USC Section 12101 et seq. and 
Section 504 of the Rehabilitation Act of 1973. 

 
5. MODIFICATION AND TERMINATION 

5.1 Modification. No modification or amendment to this Contract will bind either party unless in writing and signed 
by both parties. 

5.2 Remedies and Default. County may exercise any of the following remedies for Contractor's failure to perform the 
scope of work or failure to meet established performance standards: reduce or withhold payment; require 
Contractor to perform, at Contractor's expense, additional work necessary to perform the identified scope of work 
or meet the established performance standards; or declare a default, terminating the Contract and seeking damages 
and other relief available under the terms of the public contract or other applicable law. The Contract may be 
canceled at the election of County for any substantial breach, willful failure or refusal on the part of Contractor to 
faithfully perform the contract according to its terms. 

5.3 Availability of Funds. County certifies that it has sufficient funds currently authorized for expenditure to finance 
the costs of this Agreement for the period within the current budget; however, Contractor understands and agrees 
that, if the County does not appropriate funds for the next succeeding fiscal year to continue payments otherwise 
required by the Contract, the Contract will terminate at the end of the last fiscal year for which payments have been 
appropriated. County will notify Contractor of such non-appropriation not later than 30 days before the beginning 
of the year within which funds are not appropriated. Upon termination pursuant to this clause, County will have 
no further obligation to Contractor for payments beyond the termination date. 

5.4 Force Majeure. Neither County nor Contractor will be held responsible for delay or default due to Force Majeure 
acts, events or occurrences unless they could have been avoided by the exercise of reasonable care, prudence, 
foresight, and diligence by that party. If delays or nonperformance are caused by a subcontractor of Contractor, 
Contractor will be liable for such supplies or services if they were obtainable from other sources in sufficient time 
to permit Contractor to meet the required schedule. County may terminate this Contract upon written notice after 
determining that delay or default caused by Force Majeure acts, events, or occurrences will reasonably prevent 
successful performance of the Contract. 



6. DISPUTES 
6.1 Dispute Resolution. The parties are required to exert every effort to cooperatively resolve any disagreements that 

may arise under this Contract. This may be done at any management level, including at a level higher than the 
persons directly responsible for administration of the Contract. In the event that the parties alone are unable to 
resolve any conflict under this Contract, they are encouraged to resolve their differences through mediation or 
arbitration, using such process as they may choose at the time. 

6.2 Governing Law. All matters in dispute between the parties to this contract arising from or relating to the Contract, 
including without limitation alleged tort or violation, are governed by, construed, and enforced in accordance with 
the laws of the State of Oregon without regard to principles of conflict of laws. This section does not constitute a 
waiver by County of any form of defense or immunity, whether governmental immunity or otherwise, from any 
claim or from the jurisdiction of any court. 

6.3 Forum and Venue. All disputes and litigation arising out of this Contract will be decided by the state or federal 
courts of Oregon. Venue for all disputes and litigation will be in Lane County, Oregon. 

7. MISCELLANEOUS PROVISIONS 
7.1 Compliance with Public Records Law. The parties acknowledge that this Contract and all records held by 

County are public records and subject to public disclosure unless a statutory exemption applies, and agrees that 
County shall have no liability for the disclosure of any confidential information in response to a public records 
request where such disclosure is required by court or district attorney order, or by County’s good faith 
interpretation of its statutory requirements. 

7.2 Confidentiality and Protection of Consumer Personal Information. Except as provided in subsection 7.1 
above, Contractor must maintain confidentiality of any consumer personal information and may not use, release, 
or disclose any information concerning any employee, client, applicant, or person doing business with County 
for any purpose not directly connected with the administration of County's or Contractor's responsibilities under 
this Contract, except upon written consent of County and, if applicable, the employee, client, applicant, or 
person. Contractor must ensure that its officers, employees, agents, and subcontractors understand and comply 
with the confidentiality provisions of this Contract. If Contractor owns, maintains, or otherwise possesses data 
that includes a consumer's personal information, Contractor must have and maintain appropriate administrative, 
technical, and physical safeguards to protect the security, confidentiality, and integrity of consumer personal 
information pursuant to ORS 646A.622(2), and agrees to comply with all other provisions of the Oregon 
Consumer Identity Theft Protection Act (ORS 646.600 et seq.) throughout the term of this Contract. 

7.3 Merger. This Contract contains the entire agreement of County and Contractor with respect to the subject matter 
of this Contract, and supersedes all prior negotiations, agreements and understandings. 

7.4 Waiver. Failure of County to enforce any provision of this Contract does not constitute a waiver or 
relinquishment by County of the right to such performance in the future nor of the right to enforce that or any 
other provision of this Contract. 

7.5 Severability. If any provision of this Contract is declared by a court to be illegal or in conflict with any law, the 
validity of the remaining terms and provisions are not affected; and the rights and obligations of the parties are 
to be construed and enforced as if the Contract did not contain the particular provision held to be invalid. 

7.6 Survival. The provisions of this Contract with respect to governing law, indemnity, insurance for completed 
products and operations, warranties, guarantees and, if included in the Contract, attorney fee provisions and 
limitations, will survive termination or completion of the Contract. 

7.7 Time is of the Essence. The parties agree that time is of the essence with respect to all provisions of this 
Contract. 

7.8 Non-Assignment. Contractor may not assign or transfer its interest in this Contract without prior written 
approval of County. 

7.9 Binding on Successors and Assigns. The provisions of this Contract are binding upon and inure to the benefit 
of the parties to this Contract, their respective successors, and permitted assigns. 

7.10 No Third-Party Beneficiaries. County and Contractor are the only parties to this Contract and are the only 
parties entitled to enforce its terms. Nothing in this Contract gives or may be construed to give or provide any 
benefit or right to third persons, either directly or indirectly, that is greater than the rights and benefits enjoyed 
by the general public, unless that party is identified by name in this Contract. 

7.11 Headings. The headings and captions in this Contract are for reference and identification purposes only and 
may not be used to construe the meaning or to interpret the Contract. 
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NOTICE REGARDING OREGON CORPORATE ACTIVITY TAX 
 

The County is providing this notice to ensure Bidders and proposers are informed of the Corporate Activity 
Tax (CAT), effective January 1, 2020. Bidders and proposers must consider this tax and all other applicable 
taxes in preparing and submitting bids and proposals; the County will pay according to the contract 
amount(s) as submitted in the Bid or proposal, in accordance with the contract documents. 

 
The following information is provided from the Oregon Department of Revenue: 

 
In 2019, the Oregon Legislature established the Corporate Activity Tax (CAT) through House Bills 3427 
and 2164. The CAT is expected to generate $1 billion of revenue per year. Although the tax is called a 
Corporate Activity Tax, the tax applies to all business entity types, including sole proprietorships, 
partnerships, type C and S corporations, and others. 

 
The CAT is measured on a business's commercial activity-the total amount a business realizes from 
transactions and activity in Oregon, regardless of whether the revenue is received from private parties or 
contracts with government entities such as Lane County. 

 
The new law requires businesses with Oregon commercial activity in excess of $1 million to file a CAT 
return, and those businesses with taxable commercial activity in excess of $1 million must pay the tax. The 
CAT imposes a $250 tax on the first $1 million of gross receipts, after subtractions, and a 0.57 percent tax 
on gross receipts greater than $1 million, after subtractions. Please be aware the Corporate Activity Tax: 
 Is effective January 1, 2020. 
 Applies to any business entity that conducts business in Oregon. 
 Requires returns to be filed using a calendar tax year. 
 Requires registration within 30 days after exceeding the $750,000 registration threshold. 
 Requires returns to be filed annually by April15. 

 
For more information and to receive updates by subscribing to the Oregon Department of Revenue (ODR) 
email notification list, visit the ODR website at www.oregon.gov/dor 
and click on the Corporate Activity Tax link. Bidders may also follow ODR at @Orrevenue on Twitter. 

 
If you have questions regarding the tax, you may call 503-945-
8005 or email ODR at 
cat.help.dor@oregon.gov. 

 

 

 
 


